
How to access parent/student information in Charms

● Go to http://www.charmsoffice.com, and click “LOGIN” in the upper right corner.

● Click on the “Parents/Students/Members” tab.

● Enter the following School Code and click on “Enter Parent Area”

__________________ChampaignCentralMusic__________________

● This will bring up the main general Public page.

http://www.charmsoffice.com


NEW - Please note, the password reset/initial login process has changed.
Parents/students will no longer use their Student ID when logging in for the first time. You will now enter the

Student School Email, which has been defaulted into each student’s Charm account.

You will then be sent a secure email with a password reset link and be prompted to create a password. Then go

to the parent/student portal to create a new password to log into the Charms account. This is a shared

password between students/parents as there is only one account to access each student. This applies to

password resets as well.

First Time Users and Password Resets:

● For First Time Users, at Student Area Password, type 12345678, and click  .

● For Password Resets, you will also see the same screens below. Follow the same instructions below

(after attempting incorrect password).

● Fill in the Student’s First and Last Name, STUDENT email address, and then click Reset My Password



● First Time Users will then be sent a secure email (to the STUDENT email address) with a password

reset link and be prompted to create a password. For Password Resets, a secure email will be sent to

both the student email and any adult emails on file.

● From here, create and confirm your new password. Remember, this will be shared between students

and their parents, as each student has ONE account.

● You will then come to the main menu.



● Please also go to “Update Info” and then click on Add New Adult to add parent emails to start to

receive Charm emails.

● You can also access “Finances” to see student balance.

● Please note that if you have Credit, please email treasurer.maroonbands@gmail.com if you would like

to apply that toward any fees.

mailto:treasurer.maroonbands@gmail.com

